
 
Job title: Technician programmer 
Place: Montréal, QC 
Employment type: Contract 
Salary: 20, 93$ to 29, 85$ /hours 

 
JOB DESCRIPTION 
 
Reporting to the Project Manager and / or Planning Coordinator, you will be primarily responsible for 
assisting fire safety technicians and companions in the maintenance, development and programming of 
fire alarm systems, surveillance cameras, as well as intercoms and access systems. 
In addition, you will have to provide support to customers and treat requests from different customers in 
terms of technical troubleshooting. 
 

 Install and configure various fire alarm softwares, surveillance cameras systems, intercoms and 
access systems; 

 Receive requests from different clients (in person, by phone or email), insure follow ups and 
resolution; 

 Perform technical troubleshooting by phone or through a remote connection; 

 Make services calls; 

 Identify issues or improvements to work tools; 

 Perform other related duties. 
 
 
REQUIREMENTS: 
Academic training 
 

 Have a college diploma in a related field of specialization or a certificate of studies whose 
equivalence is recognized by a competent authority. 
 

Skills and competencies required: 

 Excellent customer orientation; 

 Ability to work as a team; 

 Strong interpersonal communication skills; 

 Ability to manage priorities; 

 Proficiency in oral and written French. 
 

Technical know-how: 

 Minimum of one (1) year experience in design, development, administration and implementation 

of fire alarm solutions, surveillance cameras as well as intercoms and access systems (Asset) ; 

 Excellent troubleshooting, diagnostics and process optimization capabilities. 

ABOUT DRAGONSHIELD SERVICES: 

DragonShield is a company in full expansion in the field of building protection and compliance. We offer 

state-of-the-art solutions tailored to the requirements of the multi-residential, commercial and industrial 

sector. 

For more information, please visit our website: http://www.servicesdragonshield.com/ 

To be considered as a priority for this unique opportunity, send us your curriculum vitae immediately by 
e-mail: info@servicesdragonshield.com. Only selected candidates will be contacted. 
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